SERVICE HOTLINE

REFERENCE NUMBER: 100/2014
23 May 2014

Equity Market — Exchange Test Weekend (ETW) Saturday, 24 May 2014

Clients are advised that this weekend Saturday, 24 May 2014 is an Exchange Test
Weekend (ETW) during which the JSE will be conducting an internal disaster
recovery test in the Equity Market production environment. During this testing,
the system will be brought up and test data may be published to clients. Testing
is scheduled as follows:-

Saturday, 24 May 2014 08h00 - 18h00

All clients are requested to ensure that their Equity Market Trading and Market
Data production systems are shut down during the weekend to ensure that they
do not receive and process any test messages published during the ETW.

Please contact Customer Support on +27 11 520 7777 for any further queries.
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